
“Negotiating Your way to meeting your “Negotiating Your way to meeting your 
customer’s needs”customer’s needs”

April 15, April 15, 2010 ~ 11:30AM 2010 ~ 11:30AM –– 1:00PM1:00PM,,
Chamber AuditoriumChamber Auditorium

Lunch N Learn Series

Presented by

Guest speaker

Bill Fitzpatrick
Sales Motivation solutions

•Understand why people buy 
•Use “Needs Based” techniques that get customers involved

•Uncover the “real” objection by interacting with your customers more effectively.

Sales Motivation solutions

LEARN TO:LEARN TO:

j y g y y
Cost is $20 Chamber Members/ Barry Alumni ‐ $30 Non‐Chamber Members ‐ Lunch Included

Register online!!! – www.melbourneregionalchamber.com


